
The CM Exhibition app is a fast and efficient tool for scanning leads at events managed
with Conference Manager. 

Introduction

CM Exhibition app 
Lead scanning



🔑 How to log in with your mobile key
You should receive an email from the event organiser with your login details
including your mobile key.

📷 How to scan leads
Register leads by scanning participants’ unique QR code.

📝 How to manage your leads 
Add comments during the event and download your complete lead collection
afterwards.
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downloading the

CM Exhibition app
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The CM Exhibition app makes it easy, for example for exhibitors, to collect and manage
leads during an event. Simply scan a participant’s QR code, add comments, and access

your complete lead overview afterwards.

Lead scanning

This introduction will show you:

https://apps.apple.com/dk/app/cm-exhibition/id1030265944
https://play.google.com/store/apps/details?id=dk.conferencemanager.exhibition&hl=en_ZA
https://apps.apple.com/dk/app/cm-exhibition/id1030265944
https://play.google.com/store/apps/details?id=dk.conferencemanager.exhibition&hl=en_ZA


Log in and scan

✅ Enter the mobile key and go to Lead scanning
1: Enter the mobile key on the login screen and click Login.
2: Click on Lead scanning in the overview.
3: Scan the participant’s QR code to register the lead.

Enter the mobile key from
the email sent to you by
the event organiser.
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The overview page
displays all the functions
available to you. These
can differ depending on
your mobile key
permissions.

Allow camera access to
scan QR codes, or type in
participant ID to add lead
manually.
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Scan leads

👥 Registered leads📷 Scan area

View a list of all
registered leads directly
in the app.

Scan the participant’s
personal QR code or type

in their participant ID to
register the lead.
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Scan participants’ QR codes to collect leads and keep track of your
interactions.  All leads are shown directly in the app, so you always have an

up-to-date overview.

 Swipe the list upward to
expand it or downward for

a larger scanning area.

Activate the flashlight in
the top right corner to

make scanning easier in
dark environments. 
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Add comments to your leads

💬 Add comment👤 Select lead

Tap Add to add a
comment to your
lead.

Choose a lead
from the list to

open the details
view.
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After the event, you can
export a list of all your
leads and comments.

Add comments to your leads to remember key details and follow up more
effectively after the event.
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Download your lead collection
Sign in with your login in a browser to download your lead collection.

1. Open email with login info
Open the email you received from

the event organiser.
 Click on the link to go to the login

page.

2. Sign in with your login
Enter the username and password

provided in the email and log in. 
You will then be asked to create and

confirm a new password.

4. Download your leads
Download the complete list by clicking

on the Excel icon next to Lead
registrations.

DOWNLOAD LEAD COLLECTION PAGE 05

3. Set up authenticator app
 Follow the instructions to set up

two-factor authentication using an
authenticator app.
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Dear John Johnson
These are your login details. Use them to gain access to the
CM Exhibition app and to download your lead collection after
the event.

You can gain access using the information and link below: 
Username: John Johnson
Password: 1234
Mobile key: xyc20
Link: Link

Lead registrations

Set up authenticator app

1. Download and install an authenticator app (e.g. Google Authenticator or Microsoft Authenticator).

Follow these steps:

2.  Add the key to your authenticator app:

b. Or copy the key below and paste it into your authenticator app.

a. Scan the QR code below using your authenticator app.

John Johnson (External login)
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